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8:00-8:30	   Registration & Continental Breakfast





8:30-9:30        Kissing the Frog, Looking for the Prince -   Herb/Drug Interaction; and Trans Fat Labeling


                        Evelyn DeNike, Public Affairs Director


				Food and Drug Administration – Detroit District


				Detroit, Michigan





9:30-10:30      Steps to Healthy Aging: Eating Better &                                                                     Moving More – Grant Proposal & Results


                          Vera Thompson, MSPH, RD


			        Director of We Care Senior Meals Program


			        Detroit, Michigan      	





10:30-11:00     Case Study Poster Session 


			      Winner of SEMDA Case Study 


                                   Competition for Dietetic Student


			   Meet and Mingle with the Vendors





11:00-12:00	Passionate About Service: A Room 


   Service Case Study


Dara Bross, RD


Director of Nutrition & Culinary Services 


Oakwood Hospital & Medical Center


Dearborn, Michigan





12:00-12:45      Lunch-Box Lunch and Beverage Provided


	


12:45-1:45        Patient Satisfaction – How to Achieve the   Ultimate in Customer Service


		Beth Naber, MS, RD - Director of Healthcare Services


		US Foodservice


		Detroit, Michigan


	


1:45-2:00          Break with Snack & Refreshments





2:00-3:00          Reconnect with Food - Nutrition & Yoga Therapy for Eating Disorder Recovery, Weight Loss and other Chronic Diseases


		Beverly Price, RD, MA, RYT


		Principal - Jump Start Consulting & Healthy Ingenuity


		Farmington Hills, Royal Oak, & Bingham Farms, Mi








3:00                  Evaluation





3:30                  Adjourn


                            





                                

















                                     


	


		












































Pre-registration is requested to insure that each participant receives the handout materials for the workshop








PLEASE PASS ALONG COPIES OF THIS           BROCHURE TO COLLEAGUES OR FRIENDS     WHO MAY BE INTERESTED IN ATTENDING








You may register the morning of the workshop, however, availability of handout materials 


cannot be guaranteed





	


Please fill-out the registration form, detach, and mail with your check to the name and address listed on the form.  Your registration fee includes a box lunch and beverage of pop, juice, or water; and the afternoon snack.  The Continental Breakfast is free.








					     CEUs


    





     











Questions?  


Contact Barbara Saulter, SEMDA President-Elect





Phone: 313-532-9520


Email: barbarasaulter@comcast.net











Please Note: There is a $2.50 parking charge at Providence Hospital for the lot adjacent to the Professional Medical Building/Fisher Auditorium.  Free parking is available across Providence Drive in the employee lot, or in the Northland Mall parking lot, which is south of the Professional Medical Building








Workshop Agenda



































REGISTRATION DEADLINE:


FRIDAY, March 4, 2004





Name: _________________________________________





Address:________________________________________





City: __________________________________________





State: ______________  Zip Code:__________________





Phone:  ________________________________________





e-mail: ________________________________________





RD:  _____     DTR:  _____     Student:  _____





Other: _________________________________________








Please Make Checks Payable To:  


Southeastern Michigan Dietetic Association or 


SEMDA


�		





	


Fees:


SEMDA Members:		$10.00	______





Interns/Students: 	$10.00*	______





Non-members:			$35.00	______





Join SEMDA & attend	$45.00	______


the workshop for $10.00


(Membership from 3/05 to 5/06)








* Students/interns $10.00 with proof of student status: School ID or 


letter from program or internship instructor must be sent with this registration.




















   


   Discuss common herb/drug interactions





   Discuss potential health effects of trans fats on the body, and further educate the attendee about it





   Discuss the FDA regulation requiring manufacturers to list trans fatty acids on the Nutrition Facts panel of foods and some dietary supplements by 01/01/2006 





   Discuss criteria for writing and receiving funding of a grant proposal





   Discuss the benefits of eating better for health through the use of the Food Guide Pyramid, and moving more for health through increased daily walking





   Discuss the capital and operational needs for implementing hotel style room service in a healthcare setting





   Discuss how to develop a Room Service menu and                            production system to increase patient satisfaction, and decrease cost





   Discuss how clinical services were designed around a Room Service system that is multidisciplinary, patient driven, and JCAHO compliant





   Identify two key “patient perceptions” that influence satisfaction





   Discuss three research findings that may have an impact on patient satisfaction





   Identify two key components that are known to improve patient satisfaction, and what strategies have been used to develop a plan for improvement





   Describe ways that yoga can help patients delay impulse control, enjoy their body, and eat mindfully


  


   Discuss how yoga can help patients heal negative body image, and foster self-acceptance


  








  











       














      


     





Workshop Objectives





Workshop Registration











Workshop Registration





Six (6) continuing education hours have been requested through MDA for RDs and DTRs.














Mail To: Barbara Saulter


20210 Burgess St


Detroit, MI 48219


		








